STANTA RESEARCH QUESTIONNAIRE

Please help us to provide you with the support you want —
take a few minutes complete this questionnaire:

Name:

Business Name:
Telephone:
E-mail:

1. Have you: a) started your business? If so, when did you start?

b) not started yet but still intend to? If so, when approx?

c) decided not to start a business now? [ ]

2. What would you find most helpful to your business now and that you
do not get elsewhere? (please tick the box that best describes your view,
use mouse-click if completing electronically)

a) A regular scheduled mentoring programme with meetings fortnightly or
monthly to monitor your progress

b) One-to-one meetings with a general business adviser when you need them.

c) Access to a specialist adviser with experience of particular markets or types
of business.

d) Specific help with developing your business plan.

e) Seminars and workshops on key topics such as marketing, finance etc.

f) On-line in depth (3-7hours) self-teaching programmes on a wide range of
business topics.

g) Small group meetings with new/small businesses of all types.

h) Small group meetings with new/small businesses of a similar type to yours
(e.g. retailers, on-line retailers, consultants, therapists etc).

i) Access to a website with a wide range of business information.

j) Business advice by telephone and/or e-mail to your specific enquiries.

k) Any other support not covered above. Please give details in the comments
section on page 2

3. Which of the above services would you expect to be free and which would

you expect to contribute towards? (Please put F for free; C for charge or D K
for Don’t Know in the fifth column on the right).

What | really
need

Quite useful

Only slightly

useful

Not really

useful at all

F,C,or DK




4. Which best describes your attitude to business support
services? (Please put a tick in the box on the right which best
describes your view, or if you do not have a view, tick: Don’t know).

a) If something is expensive, | tend to believe it will be good.

b) If something is free, | will always try to take advantage of it as long as
| think it is generally relevant — | have nothing to lose except some time.

c) If something has a high price-tag but | can get it at a really good
price, | will go for it while the offer is on.

d) I always consider what | need very carefully, explore all the options,
and pay what | have to, to get the right product.

e) | am too busy to bother what is out there and will look for outside
help only when | have a real problem or issue.

f) If something is free, it cannot be much good, so | do not waste time
on it.

g) The government has funded and subsidised a range of business
support services, and | look from time to time to see what might help
me.

h) I have tried publicly funded business support and have been pleased
with what is available and it has really helped me.

i) I have been disappointed with the publicly-funded business support |
have tried and do not bother with it any more.

5. If you have any views on business support that is available or
you think should be available, please give us your thoughts in the
comments section below:

COMMENTS:

Agree strongly

Neither agree
nor disagree

Disagree
strongly

Don’t know

Click to submit by email
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